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Abstract: 
 Today’s quality professionals are a mix of coach, engineer and statistician. 
Using data analysis, cross-functional teams and problem solving techniques quality 
personnel are called upon to constantly drive out variation.  I will be presenting an 
example of a successful project from last year at a Georgia Pacific chemical 
facility and explaining the improvement methodology.  While you would probably 
not use everything you learned while gaining your Physics Degree you can find an 
enjoyable career. 


